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“Quality of life should never depend on age”
Summer 2007

Fun, Food, Friends, and Honors
Highlight Elders in Action’s
7th Annual Timeless Treasures Event

Elders in Action, a powerful voice for local seniors for
nearly 40 years, raised $28,000 at its April 26, 2007
Timeless Treasures Event held at the Oregon Zoo.
These funds will help support the unique and
innovative volunteer programs of Elders in Action.

Multnomah County Commissioner Maria Rojo de
Steffey was presented the 2007 “Timeless Treasure”
award. Commissioner Rojo de Steffey has been a
diligent advocate for ensuring quality services for
older adults and people with disabilities her entire life.
Maria has been and continues to be an elder advocate
both in her personal and professional life. As a
Multnomah County Commissioner, Maria has been a
tireless advocate, making senior issues a top priority in
every policy and budgetary decision. Her compassion
and understanding of social and economic issues
helps ensure that the quality of life will never depend
on age.

Tom Daniels, Board President of Elders in Action,
presented the First Heirloom Award to David Archer,
Marketing Director for Shari’s Restaurants. Shari’s has
been the major sponsor of the Timeless Treasures
Event since the beginning. It is also one of the first
businesses to be certified “Elder Friendly” by Elders in
Action’s nationally acclaimed Elder Friendly®
Business Certification program. They instituted a
number of changes in lighting, font size in their
Honored Citizen menu, and door adjustments as a
result of their “Elder Friendly” evaluation.

more on page 2

David Archer, Director of Marketing for Shari’s
Restaurants, and Multnomah County Commissioner
Maria Rojo de Steffey enjoy the festivities following
their awards. Photo by Steve Harmon

Will Fuller, Personal Advocate Volunteer, and
Marjorie Schultze share a laugh after he told the
Timeless Treasures attendees how he helped solve a
critical problem Marjorie had with the Social
Security Adminisration. The solution to her issue is
like one of the hundreds of happy endings provided
by Elders in Action volunteers! Photo by Steve
Harmon

Elders in Action — a private non-profit —
Mission: To assure a vibrant community
through the active involvement of older adults.

Elders in Action

1411 SW Morrison St Suite 290

Portland OR 97205

(503) 235-5474 - www.eldersinaction.org
info@eldersinaction.org
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Timeless Treasures Event continued from page 1
BOARD OF DIRECTORS

The 300 people attending the event enjoyed silent auction,
Tom Daniels - raffle and door prizes donated by 70 area businesses.
President Guests enjoyed the expert appraisals of their antiques by:
Oswego Crest Financial Group, LLC Gary Germer of Germer & Associates; Kaaren Maloy of
Dick Feeney — Maloy’s Jewelry Workshop; Karen Stockton of Antique
Vice President Appraisal Associates; and Westside Coin and Currency.
Retired/Tri-Met Restoration experts, John Pohlpeter, James and Sharon
Ron Garcia — Mackie, Linda Classen, Todd _Lening;r, and Marcie
Treasurer Brovyn, were on hand to provide qdv1ce on the care and
The Realty NetworklGMAC ﬁpceufr of antiques. Radio pers'onahty Roger Haﬁ was the

or the event and a standing ovation was given to

Margo Bryant - “The Dean’s List,” the 2007 Oregon State Barbershop
Secretary Quartet Champions as they provided a nostalgic and

Portland General Electric
George L. Benson -

Past President

Retired Superintendent - Centennial
School District

Jay C. Bloom -

Bloom Anew

Anne Furniss —

Attorney, Furniss, Shearer et al
Robert Mandelson —
Mediation Consultant

Bob Nelson —

Retired Attorney

Vicki Hersen -

Executive Director
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RAFFLE WINNER 2007: Vicki Hersen,
Executive Director, (on left) congratulates
Siamak Latfi, Raffle winner of the Holland
America 7 Day Cruise for two, along with
Lorraine Griffey, seller of the winning ticket.

gleeful ending to the evening.

Tri-Met Employees, Elders in Action Volunteers and friends enjoy
Timeless Treasures. In the past 11 months, Elders in Action
Ridewise volunteers have informed 1,014 of their peers about the
ease of using Tri-Met buses and the MAX.

2007-2008 DIRECTORIES OF
ELDER FRIENDLY® CERTIFIED
BUSINESSES ARE HERE!

The 2007-2008 edition of the Elder Friendly®
Business Directory has arrived. The directory contains
listings for the 207 local businesses that have been
certified with the Elder Friendly® Business
Certification Program this past year. The program
provides feedback to businesses interested in making
our community more accessible to everyone. Each
business in this directory is evaluated by trained
older adults and found to meet our access standards.
Pick up a copy at our office or download one at
www.eldersinaction.org
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Personal Advocate Volunteers
Help Those in Need and
Recover Funds Along the Way

In the past 11 months, our volunteers have
recouped $272,459 for individuals due to
scams, wrongful billing, and other problems.

Elders in Action 42 trained personal advocate
volunteers have been actively assisting tri-county
individuals who are having difficulties in the
areas of Housing, Healthcare, Crime or Abuse.
Volunteers, like Virginia Fuller, take on at least
one or two cases at a time. Virginia, a volunteer
since 2003, has been assisting Robert who was
living in Washington County on Section 8
housing and was receiving Social Security
Disability as his primary income. He decided to
leave the state earlier this year to visit his dying
brother and was gone for several months. Since
he did not notify his landlord or Social Security
Administration, he lost his primary source of
income due to inactivity on his account as well
as his Section 8 housing voucher. Virginia has
been working relentlessly to get Robert connected
back to the various services and programs for
which he is eligible. This process has been
difficult and challenging for both Robert and
Virginia. Virginia has been his stalwart advocate
by making phone calls, filling out paperwork and
helping to make a plan for Robert to get back on
track so he can continue to live independently in
the community.

Virginia Fuller, Personal Advocate Volunteer,(Right)
shares a fun moment with her daughter, Joanne Fuller,
at Timeless Treasures. Photo by Steve Harmon

Elder Friendly evaluators Raissa Moore and Rosalie
Schnackenberg provide input to Erin McGregor, OHSU
researcher, for an on-line survey aimed at older adults.

Elder Friendly®
Business Certification Program
Receives National Acclaim

In April 2007 The Elder Friendly® Business
Certification Program was featured in the
national AARP Bulletin. The article focused on
our unique program that has been setting the
national standard and precedent for how
businesses can best serve the older customer.
Developed by Elders in Action in 1993, this pro-
gram is now replicated in 13 cities in 9 different
states. The article generated numerous requests
nationwide from Florida, Colorado, New York,
California and Maine. We aim to have 2
additional national sites join our program

by the end of the year.

Locally the Elder Friendly® program is gearing
up for a special project with Providence Health
System. We will be evaluating all 28 metro area
Providence Medical Group Clinics using our
standardized Elder Friendly® tool, and will add
some additional items requested by Providence
focusing on fall prevention and other risks.

Our trained volunteers will be working on this
project this Summer and we will meet with the
management of Providence in the fall to discuss
our findings.
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Healthy Changes™
Expanding in Oregon

For over three years, Elders in Action has been
working with Providence Health System and the
Oregon Research Institute to research, design
and implement the Healthy Changes™ program
for people 55 or older with diabetes. Healthy
Changes groups are peer-lead and incorporate
both education and support on nutrition and
physical activity.

With an extension grant from the Administration
on Aging Elders in Action is working to dissemi-
nate the evidence-based program throughout the
state. In April 2007, a diverse group came
together for a two-day leadership training to
enable them to start Healthy Changes groups in
Eugene, Woodburn, Monmouth, Hillsboro and
Portland. Attendees represented senior living
communities , senior centers, a medical center, a
health system, a county senior services program
and two multi-cultural organizations.

One new Healthy Changes group is already
underway at the Holladay Park Plaza in
Portland! Elders in Action, along with current
and previous Healthy Changes Peer Leaders are
acting as consultants to assist other groups in
getting started.

Our next free leadership training will be held
July 16th and 17th in Portland. Organizations
interested in hosting Healthy Changes groups
and individuals interested in becoming Peer
Leaders should contact Debbie Kaufman at
503-595-7538 for more information.

ED SMITH: Longtime Healthy
Changes Group leader and Peer
trainer is honored for his service
at the Milwaukie Senior Center.

Ben Welch, right, and long time volunteer Ben Owre
share stories at March 2007 Open House event.

Ben Welch, University of Portland
Intern, leaves a lasting impression

Elders in Action has been fortunate to have high
caliber student interns from the University of
Portland Social Work program for the past

three years. This past year we were joined by
Benjamin Welch whose keen interest in
advocacy provided valuable research and techni-
cal support for the Elders in Action Commission.
He crafted messaging to effectively convey the
Commission’s November 2006 Ballot Measure
positions. His quiet, respectful and responsible
presence was deeply appreciated by all.

Ben lent his research skills to evaluating and
updating our Community Education presenta-
tions for “How to Avoid Scams and Fraud” and
“Aging Awareness”, and his results have greatly
enhanced the value of these presentations. As a
Personal Advocate, Ben took exceptional interest
in the people he assisted, going the extra mile to
ensure that their issues were addressed.

Ben will pursue a masters in social work and a
law degree with a focus on Gerontology at
Washington University in St. Louis, MO.

In his limited spare time, Ben says he enjoys
working out, movies and museums, as well as
reading, cooking and finding good restaurants.
After his many contributions to the agency, it
was with regret and gratitude that the staff and
volunteers had to say good-bye to Ben and
wished him well in his future endeavors.

We know he will go far.
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Thanks to our Donors January 1, 2007 - June 1, 2007

AAA of Oregon/Idaho

Gerald and Sue Aalfs

Addie's You and I Travel Service
Adult Placement Network

Susan M. Ainge

Ainsworth United Church of Christ
Alba Osteria & Enoteca Restaurant
Linda M. Anderson

Applebee's Restaurant

Assured at Home Health and Hospice
Avamere Health Services, Inc.
Bacchus Fine Wines

Mary and George Benson

Roma D. Bergstrom

Richard M. Bernard

B.P. Biehler

Jay Bloom

Bloom Anew

Bob's Red Mill Natural Foods
Body Vox

Jennifer Bohlin

Betty B. Brislawn

Millie E. Brooks

Patricia Brost

James W. Bunzow

Jean Burnett

Connie Campbell

Marj Cannon and Hugh Moore
Caregivers Northwest

Care Center East

Marian Carlson

Chehalem Springs

Cherry Park Plaza

Bud Clark

Donald and Shirley Clark

Neil and Annette Clark

Kate Clinton

Jerry and Nadine Cobb
Columbia Distributing
Courtyard Senior Living
Mary Jane Cox

Melissa R. Criswell
Meredyth Crofton

Ann Crumpacker

Jan Curtis

Melissa K. Dailey

Tom and Lisa Daniels
Alice de Fernandez

Rita Delrey

Desperado Clothing
Dogstar

Sue Donora

H.L. and P.R. Downing
Duck Pond

F.E. Dunn

Elder Life Resource
Elena Efoli

David and Nancy Elliott
Encore Senior Living
Paul and Theresa Enderle
Eyrie Vineyards
Michael and Lynda Falkenstein
Julia Farman

Dick and Anne Feeney
Cynthia Fooshe

Leslie Foren

Terry Foren and Barb Chabala
Fred Meyer

Virginia Fuller

Will and Edith Fuller

Ann E. Furniss

Furniss, Shearer & Leineweber
Attoneys at Law

Linda Frischmeyer

Ron Garcia

Gardener Pension Services

Maggie Gazdagh

L. Gepford

Geranium Lake Flowers

Goldberg Realty LLC

Gresham Funeral Chapel

Lorraine Griffey

Kirk and Suzanne Hamann

Inessa M. Hamilton-Lee

Bruce Harder

Janet Hastings

Augusta Hayter

Heirloom Preservation

Vicki and Michel Hersen

Higgins Restaruant

Hoa Hoang

Terry Hobbs

Mark Hughes

Mildred Joyce Hulse

Hunt Living Trust

Marilyn Hutson

In Your Home

Imago Theater

Esther Jones

J.Sheldon and Marilyn Jones

Pearl and Robert Jones

Walter R. Kirsch

Kiwanis Club of NE Portland

Patrick and Karen LaCrosse

Francis and Luella Landfair

Jim and Alice Laughton
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Thanks to our Donors January 1, 2007 - June 1, 2007 continued

Laurelwood Public House
William and Emmy Lawrence
Family Fund of the Oregon

Community Foundation
Legacy Health System
LexiDog Boutique and Social Club
Susan J. Lienhart
Liner & Elsen
Arlie and Lois Lloyd
James and Shirley Luttropp
Sheryl K. Lutz
Robert Magee
Robert Mandelson
Steve Manning
Marco's Café & Espresso Bar
McMenamins Pub & Breweries
Millicent E. Naito
Miramont Point
Bob and Gail Nelson
Nothwest Health Foundation
Northwest Senior Management

Services
Oregon Community Foundation
Oregon Symphony
Oregon Zoo
Phyllis Oster

Ben Owre

Oswego Crest Finanacial Group
Oswego Place
Park Place Assissted Living
Pacific Coast Restaurants
Carolyn and JT Pendergraft
Martha and Dante Petruzzelli
Portland Baroque Orchestra
Portland Center for the
Performing Arts
Portland Center Stage
Portland Classical Chinese Garden
Portland Nursery
Portland Parks and Recreation
Christina Price
Providence ElderPlace
Prestige Care
Gary Purpura
Pyramid Breweries, Inc.
Retire Smiling
Campbell Richardson &
Susan Lienhart
Pat Rieke
Maria Rojo de Steffey
Roux Restaurant
Sharon K. Rugg
Law Offices of
Richard B. Schneider, LLC

Marjorie Schultze

Senior Computer Learning Center
Shari's Restaurants

Shed Rain Corp.

Janet Sheets

Mary Shortall

Signature Home and Health Care
Louis Simpson

Robert Morris Smith

Dan Steffey

The Pearl Retriever

The Realty Network

The Springs at Clackamas Woods
Trader Joe's

Tri-Met

Union Bank of California
Visiting Angels

Helen Warbington

Robert and Marilyn Weber
Wellpartner

Wells Fargo Bank

Weston Pontiac

West Coast Bank

Barbara Williams

Willamette View

CB Wright

Record 1,500 individuals served in
Personal Advocate program in the last 12 months!

This is a 62% increase compared to last year. This increase in need for service is contributed to
the growing number of older adults as well as the difficulties that can occur when trying to
access services. Thank you to our stellar volunteers who work persistently to assist individuals
in need. They speak up with their powerful problem solving solutions!
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Elders in Action Commission
tackles critical issues

The Elders in Action Commission, under the
leadership of Betty Brislawn, has been vigorously
engaged in advocacy activities on behalf of
Multnomah County seniors. They have met
personally with our Federal legislators to stress
the importance of re-authorizing the Older
Americans Act, the cornerstone of program
support for transportation, meals, caregiver
programs, and other programs for seniors.

Commission volunteers kept busy at town hall
meetings, hearings and face-to-face interviews
with their State Senators and Representatives.
Top on the list was to ensure adequate and stable
funding for Oregon Project Independence (OPI).
This nationally recognized program, in existence
since 1975, provides low-income seniors with
approximately $135/month worth of services that
allow them to remain in their own homes with
independence and dignity.

Elders in Action advocates met with Multnomah
County Commissioners to ask their support of
essential services for the most vulnerable seniors
in our community. Our volunteers were pleased
to thank the County Commissioners in June

for funding services such as meal programs,
transportation, housing, and other programs to
help those with the greatest economic and

social need.

Commission volunteers met with the newly
elected Mayor of Gresham, Shane Bemis, to
offer our assistance in helping Gresham better
serve its growing senior population.

Commission volunteers met with Mayor Potter
and the City Commissioners to encourage City
funding for an increased Elder Crimes Unit in
the Portland Police Bureau and other safety and
livability issues with the Department of Parks
and Recreation, and the Portland Department of
Transportation. An Elder Friendly Community
Survey developed, as follow up from our

visionPDX work, is being circulated among
various groups throughout the County. It is
hoped that these ideas can generate policy
changes to ensure that our community is one in
which the quality of life never depends upon age!

Betty Brislawn (center) testifies before the
Oregon Joint Ways and Means Committee in
April 2007.

Seeking Silver! 2008 Nominations!

Send in your suggestions to:
info @eldersinaction.org

We are starting early and seeking nominees for
our May 2008 Silver! Lifetime Achievement
Event. Do you know a person who should join
the company of past Elders in Action Silver!
Lifetime Achievement Award Winners?
Oregonians who epitomize our vision of a
community that:

* Promotes opportunities for all older adults
to be active and involved to the extent
individually possible, and to contribute in
meaningful ways to the health and vitality
of our communities.

« Strengthens the link between the generations,
emphasizing the interconnectedness of youth,
adulthood, and age.

* Views aging as positive and older adults
are valued as important resources in their
communities

* Provides coordinated and accessible health
care and social service systems and whose
marketplace is hospitable to the special needs
of older consumers and where services,
products, and design take this into account.
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Elders in Action would like to welcome those new to receiving our newsletter. It is our hope that
you will enjoy reading about elder issues and how Elders in Action is working to assure a vibrant

community through the active involvement of older adults.

Elders in Action is powered by experience!

Yes! Count me in!

Your financial support helps Elders in Action provide well-trained community volunteers who donate
their time and energy to assist local seniors. Providing funds for volunteer support while helping
others is a great way to leverage your donation! There are many convenient ways to give:

B Monthly donations by electronic funds transfer are easy to arrange and help us stabilize

our income throughout the year;

B Honor someone with a memorial or special occasion gift to Elders in Action
B Sign up for monthly credit card donations and increase your airline miles at the same time;

B Call your broker and make a gift of appreciated stock;,

B Contribute to the Elders in Action Endowment fund, a gift that keeps on giving;

B Donate your car.

For more information, contact Vicki Hersen at 503.595.7536.

Elders in Action launches 3-minute impact video of our volunteers

in action on its website —

Visit www.eldersinaction.org to see how Elders in Action works to create a
vibrant community through the active involvement of older adults!




